Idlewild Riverfront Condominium Association
ASSESSMENT AND FINE COLLECTION POLICY
Adopted :alua% 79,2019

RECITALS
1. Timely payment of regular, reserve, individual and special assessments is of critical importance to the
Association.

2. The failure of any owner to pay assessments when due creates a cash-flow problem for the Association
and causes those owners who make timely payment of their assessments to bear a disproportionate share
of the Association’s financial obligations.

3. Owners who have violated the governing documents should pay fines pursuant to the Association’s
Declaration of Covenants, Conditions and Restrictions (“Declaration™), its Bylaws and Nevada Revised
Statutes 116, Sections 116.3115 through 116.31168 inclusive and 116.3118.

4. Upon its effective date, this Policy replaces all previously adopted collection and fine policies and
procedures.

NOW THEREFORE, BE IT RESOLVED, that the Board of Directors of Idlewild Riverfront Condominium
Association adopts the following Collection Policy and Fine Policy (“Policy”) as of fyn 22 2019. The
policies and procedures set forth herein and the charges set forth on the Schedule of Collection Fees and Costs
attached shall become effective thirty (30) days after the date this Policy is first mailed to the Members. It shall
remain in effect unless it is modified. . , .

The Board establishes the Association’s ﬁscal year, January 1 through December 31, as the Regular Assessment
period. Monthly payments of regular assessments are due on the first day of each month -

1. Assessment due dates. The regular or annual assessment is due and payable in twelve (12) equal
monthly installments on the first day of each month. Special, reserve or individual assessments shall be due and
payable on the due date specified by the Board of Directors in the notice imposing the assessment. Assessments
shall be delinquent if not paid within thirty (30) days.

The Association will give the owners notice of the annual assessment each year. Notice will be sent by
first-class mail to addresses on the membership register as of the date of notice or by electronic mail if written
instruction has been given by the owner. It is the responsibility of each owner to advise the Association of any
address changes in writing. The Board of Directors may elect to provide additional periodic statements of
account, but lack of such statements does not relieve the owners of the obligation to pay assessments. If
payment is not received when due, the assessment includes any late charges, interest, collection fees, collection
costs, attorney’s fees and costs.

2, Creation of Lien and Personal Obligation of Owner. Each Assessment or charge is the personal
obligation of the Owner at the time the Assessment or other sums are levied. In addition, the Assessment is also
a charge or lien upon the Owner’s Unit. Recordation of the Declaration constitutes record notice and perfection
of the Association’s lien. No further recordation of any claim or lien for any unpaid Assessment is required. See
NRS 116.3116(9). However, pursuant to this Policy, the Association may record a notice of delinquent
assessment and claim of lien for unpaid Assessments and related charges.

3. No Exemption. No Owner may exempt himself or herself from liability for Assessments by non-use of
Common Elements or abandonment of his or her Unit.
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5. Dishonored Checks. At any time that the Association or its designated agent receives a check

dishonored by the bank for any reason, an administrative charge of $20.00 shall be imposed. The owner shall be
responsible for any other charges imposed by the bank or financial institution. The Board may immediately
proceed with the collection process if the amount of the dishonored check is not paid within ten (10} days after
notice of dishonored check is sent to the owner. The Association may also seek damages in accordance with the
Nevada Revised Statutes.

6. Dispute of Charges. If the owner questions the accuracy of the calculation of an account or the amount
charged to the account, a written objection to the specific charges must be received by the Board within thirty
(30) days of the date notice of the charge or balance is sent. A telephone call will not reserve any rights. The
disputed amount may remain unpaid during the investigation, but the undisputed portion of the account must be
paid before the delinquency date in order to avoid collection charges. No action will be taken to collect the
disputed amounts until completion of the investigation and the decision is provided to the owner. The owner
must provide the following information in writing regarding any dispute.

s The owner’s name, mailing address, and account number.

o The exact dollar amount in dispute or in error.

e For each charge or payment in dispute, an explanation of the reasons the owner believes there is
an error, with sufficient detail such as dates, names and check numbers, so that the dispute may
be investigated. If an owner does not know how the error was made, that statement may be made.

o Capies of checks (both front and back), letters and other documents referred to or claimed must
accompany the written objection.

7. Servicemember or Dependent of a Servicemember. The Association shall comply with the Nevada
Servicemembers Civil Relief Act (“NSCRA™). If a unit’s owner or his or her successor in interest is a
servicemember or, as provided herein, a dependent of a servicemember, the Association shall not initiate the
foreclosure of a lien by sale during any period that the servicemember is on active duty or deployment for a
period of one (1) year immediately following the end of such active duty or deployment, unless a court
determines that the ability of the servicemember or dependent of the servicemember to comply with the terms
of the obligation secured by the Association’s lien is not materially affected by the servicemember’s active duty
or deployment. Upon application to the court, a dependent of a servicemember is entitled to the protections
provided to a servicemember if the ability of the dependent to make payments required by a lien of the
Association is materially affected by the servicemember’s active duty or deployment. The Association shall
provide a Verification Form to each unit’s owner or his or her successor in interest, which informs them that if
the person is a servicemember or dependent of a servicemember, he or she may be entitled to the protections of
NRS 116.311625. The Association shall give the person the opportunity to provide any information required to
enable the Association to verify whether he or she is entitled to the protections set forth in NRS 116.311625
before the Association takes any action pursuantto NRS 116.31162(4)(a) as detailed in Section 6 below. If
information required to verify whether a unit’s owner or his or her successor in interest is entitled to the
protections of NRS 116.311623 has been provided to the Association, the Association shall verify whether the
person is entitled to the protections set forth in NRS 116.311625. If information required to verify whether a
unit’s owner or his or her successor in interest is entitled to the protections of NRS 116.311625 has not been
provided to the Association, the Association shall make a good faith effort to verify whether the person is
entitled to the protections set forth in NRS 116.311625. The Association shall act honestly and fairly when
trying to verify whether a unit’s owner or his or her successor in interest in entitled to the protections of NRS
116.311625, as evidenced by (1) providing the unit’s owner or his or her successor in interest a Verification
Form; (2) making reasonable efforts to give the unit’s owner or his or her successor in interest an opportunity to
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provide any information required to enable the Association to verify whether the person is entitled to the
protections of NRS 116.311625; and (3) making reasonable efforts to utilize all resources available to the
Association to verify whether the unit’s owner or his or her successor in interest is a servicemember. The
Association shall use the search features provided on https://scra.dmdc.osd.mil/single record.xhtml, if the
information required is available to the Association, and/or www.servicememberscivilreliefact.com, and/or any
other website available, to comply with this provision after an account is 60 days past due. The amount of
$36.40 or.other amount charged by the entity shall be assessed to the unit owner’s account for the cost of the
search. Such cost is the current actual cost charged to the Association, without mark-up and will change
when/if the cost of the search feature changes. Servicemember means a member of the military and dependent
has the meaning ascribed to it in 50 U.S.C. Section 3911.

8. Compliance with Nevada Civil Relief Act. Federal, Tribal and State Workers/Contractors and
Landlords (*NCRA™). In order to comply with NCRA, before the Association takes any action to pursue
collection of past due obligations, the Association shall: (a) inform each Owner, or his or her successor-in-
interest, that if the person is a federal, tribal or state worker or contractor or a household member or landlord of
these persons, he or she may be entitled to certain protections granted by the NCRA; and (b) give the person the
opportunity to provide the information necessary for the Association to verify whether the person is entitled to
the protections set forth in NCRA.

If the person, a household member of the person, or the landlord of the person is enfitled to the
protections of NCRA, then, in the absence of a court order to the contrary, the Association shall not commence
collection of any past due assessments and related charges, during a shutdown and up to ninety (90) days after
the shutdown has expired. For the purposes of this provision the term “shutdown” is defined as any peried of
time during which there is a lapse in appropriation of federal or state agency or tribal government that continued
through any unpaid payday for a federal worksr, state worker, or tribal worker employed by that agency or
tribal government.

9. Delinquency Notice. Sixty (60) days after an assessment, or any portion thereof, becomes past due, and
after the Association has made a good faith effort to verify that the Owner is not entitled to the protections of
NSCRA or NCRA, the Association shall mail a delinquency notice stating all amounts past due as of the date of
the notice. The notice shall enclose: (1) a copy of this Collection Policy which shall constitute notice of the fees
that may be assessed if the delinquency is not paid; (2) a NSCRA/ NCRA Verification Form; (3) a proposed
repayment plan that the owner may pay the delinquency in equal monthly payments that will bring the account
paid in full within a reasonable period of time, plus any current assessments made; and (4) notice that the owner
may request a hearing with the Board to contest the past due obligation. The processing cost for preparing and
mailing the Delinquency Notice to the Owner shall be charged to the Owner. If no hearing is requested and no
repayment plan executed and commenced within thirty (30) days of the date of this notice, the account may be
referred to legal counsel or a collection agent for collections. If the owner requests a hearing or enters into a
repayment plan within thirty (30) days of the date of this notice and is unsuccessful at the hearing or fails to
make a payment under the repayment plan within ten (10) days after the due date, the Association may take any
lawful action pursuant to NRS 116.31162(1) to enforce its lien.

10.  Assignment of Account to Designated Attornev or Collection Agent. If within thirty (30) days after
the Delinquency Notice is mailed, the Owner has not: (a) paid the past due obligation in full, (b} signed and
returned the payment plan, (c) submitted a written request for a hearing, or (d) notified the Association that the
Owner or a dependent of the Owner is or may be entitled to protection under NSCRA or NCRA, then the
Association may turn the account over to the Association’s Designated Attorney or Collection Agent for
enforcement which may include recording a Notice of Delinquent Assessment and Claim of Lien, and
thereafter, foreclosing on the lien. See NRS 116.31162 et. Seq. At the time that an account is delivered to the
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Association’s Designated Attorney or Collection Agent, the Association shall add an account audit fee of not
more than $200.00 to the Owner’s account, the amount of which is consistent with Nevada law.

11. Collection Costs Are Recoverable and Are Part of the Assessment and Lien. The Association is
entitled to recover all reasonable costs incurred in collecting delinquent assessments including, but not limited
to, the following: (i) reasonable charges imposed to defray the cost of preparing and mailing demand letters or
notices; (ii) legal expenses incurred; (iii) costs of collection; (iv) recording costs; (v) costs incurred with title
companies or foreclosure service providers; (vi) management company fees; (vii) costs to perform a search to
verify whether the unit’s owner is entitled to the protections of NRS 116.311625; and (viii) any other costs of
collection identified in NRS 116.310313. All such costs shall be part of the assessment and lien. Examples of
such costs that may be incurred are set forth on the Schedule of Collection Costs attached hereto. Collection
costs are recoverable as part of the super-priority lien as provided in NRS 116.3116.

12.  Notice of Delinquent Assessment and Claim of Lien. The Association has a lien for any unpaid
assessment, abatement assessments, late fee, fine, construction penalty, collection fee, collection cost, attorney’s
fee or cost that is imposed against a homeowner. The recording of the CC&Rs constitutes record notice and
perfection of the Association’s lien that shall include any and all sums due including but not limited to any
unpaid assessment, abatement assessments, late fee, fine, construction penalty, collection fee, attorney’s fee or
cost. No further recordation of any claim of lien is required. If payment for all sums that are then delinquent is
not made, the Association, or its agent, may record a Notice of Delinquent Assessment and Claim of Lien. This
step in the non-judicial foreclosure process shall not be commenced before the expiration of time periods set
forth in NRS 116.31162(4). ' '

13.  Non-Judicial or Judicial Foreclosure. If the account remains delinquent, any action may be taken to
proceed with or complete a non-judicial or judicial foreclosure as provided by Nevada law. A lien for unpaid
assessments- is_extingnished unless a notice of default and election to sell is recorded as required by NRS
116.31162(1)(b) or judicial proceedings are instituted within three (3) years after the assessment became duse.

14.  Application of Payments and Partial Payments. Payments shall be applied to the oldest balance
owing unless otherwise specified in writing by the owner. Payments for assessments may not be applied to fines
unless authorized by the owner. Partial payments will be accepted and applied. However, absent a written and
approved payment plan, there is no obligation to stop any collection or foreclosure if a partial payment is
tendered.

15.  Payment of Fines for Non-Compliance. Owners shall be responsible to pay all fines, as the same may
be levied from time to time by the Board, pursuant to the powers of the Board granted in the governing
documents and subject to the provisions of NRS Chapter 116. Fines may vary depending upon the infraction
and fines shall be determined on the basis of the severity of the violation. The owner shall be provided with
notice of the fine to be imposed prior to any hearing or the levying of any fine. If the owner fails to pay a fine
within thirty (30) days of notice, the Association may record a notice of violation and claim of lien against the
owner’s property and the Association has the right to charge any amount allowed by law to collect unpaid fines
from the owner. There is no cumulative limit to the amount of a continuing violation fine. Notwithstanding
anything herein to the contrary, there shall be no dollar limit on the amount of any initial fine for each and every
separate violation of any provision of the governing documents which poses an imminent threat of causing a
substantial adverse effect on the health, safety or welfare of the unit’s owners or residents of the Association.
Any initial health, safety, welfare fine amount will be determined commensurate with the severity of the
violation, in the Board’s discretion. The Association does not have the right to foreclose on a lien for fines,
unless such fines were for a health, safety, or welfare violation or for a construction penalty. The Association
may avail itself of other remedies allowed by law to collect the assessment made for a fine. This includes but is
not limited to commencement of an action pursuant to Chapter 38 of the Nevada Revised Statues.
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16.  Bad Debt. The Board must approve the write-off of bad debt.

17.  Other Remedies. The Association reserves the right to avail itself of any other remedy permitted by
law and the Association’s governing documents to collect any past due obligation and related costs and charges,
including but not limited to bringing an action under Chapter 38, in Small Claims, Municipal or District Court.
Such remedies may be taken in addition to or in lieu of any action already taken, and commencement of one
remedy shall not prevent the Association from electing at a later date to pursue another remedy as allowed by

law.,

18.  Void Provisions. If any provision of this Policy is determined to be null and void, all other provisions
of this Policy shall remain in full force and effect.

By: ﬁ ,r.u,up D g el @ Attested by: _atde. Y, Hatsmbew

, President , Se{retary
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LEACH KERN GRUCHOW ANDERSON SONG
2019 LIEN/FORECLOSURE FEE SCHEDULE!

1. NRS 116.31162{4) sixty (60) day Payment Plan/Fee
Disclosure Letter

2. Attorney Demand Letter (provided on LK.G letterhead)

$150.00

$150.00

3. Intent to Notice of Delinquent Assessment I .jen

$150.00

4, Notice of Delinquent Assessment Lien (preparation and
recordation of lien and all statutorily required mailings)

s Release of Notice of Delinquent Assessment Lien
(upon payment of all amounts owed by HO) —
[includes contact from owner to pay Hen without
dispute, preparation of document, obtaining
appropriate signature from Client, recordation of
document, and providing recorded copies to Client
and HO]J

$325.00%

$30.00

5. Intent to Notice of Default [etter

$60.00

6. Notice of Default (preparation and recordation of NOD and
all statutorily required mailings)

e Trustee’s Sale Guarantee (at actual cost charged by
title company — the cost is based on the amount of
the lien)

= Rescission of NOD (upon payment of all amounts
owed by HO) ~ [includes contact from owner to
pay lien without dispute, preparation of document,

$400.00

At actual cost charged by title company

obtaining appropriate signature from Client, $30.00
recordation of document, and providing recorded
copies to Client and HO]

7. Intent to Notice of Sale Letter $90.00

8. Foreclosure Sale — includes:
s Notice of Sale
e Publication & Posting Costs
e Conduct Sale
o Transfer Deed

At fee rates provided in NAC 116.470, including
subsections (e)-(i), {s)-(t).

9. Payoff Demand(s)/Escrow Demand(s)

$150.00

1 Each line item amount s the fee for that task, Pursuant to NAC 116.470(3), actual costs incurred in performing each line itern task

are in addition to the fee for each task.
? Violation Lien(s) may be filed in accordance with NRS Chapter 116.
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= Check Letter

$50.00

10. Expediting Fee (Payoff requested within 3 days)
$100.00
11. Repayment Agreement(s) — Between Owner(s) and
Association
o Set-up Fee
e Payment Plan Breach Letter $30.00
e TIntent to Notice NOD or NOS $25.00
e (heck Letter $90.00
$7.38
12. Mailing Fee Per Piece — Intent to Lien Letter, Demand | ¢5 g per piece
Letter, Notice of Delinquent Assessment Iien, Notice of
Default
13. Tnsufficient Funds Fee (NAC 11 6.470(2)(13) $20.00 + third party costs (-NAC 116.470(3))
14, Paralegal Services performed @ Hourly Rate (NAC | ¢15400-165.00
- 116.470(4)(b)) 20.00-5165.
15. All other attorney services performed @ Hourly Rate - Partner $300.00-$350.00
(NAC 116.470(4)(b)) - : er §300.00-5350.
Associates $185.00-$300.00-
16. Copy/Facsimile Charges $L20/page
17. Postage Charges At cost of postage
18. Certified Mail Charges At cost of certified mailer
19. Recording Fees At cost charged by Recorder’s Office
20. Pacer Charges At cost charged by Courts (CM/ECF)
21. Servicemembers Civil Relief Act Central Verification At cost charged by third party
Service
22, Other Third Party Costs At cost charged by third party
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NEVADA SERVICEMEMBERS CIVIL RELIEF ACT ELIGIBILITY VERIFICATION
AND NEVADA CIVIL RELIEF ACT: FEDERAL, TRIBAL AND STATE WORKERS
Idlewild Riverfront Condominium Association
/o Kenyon & Associates at 645 Sierra Rise Drive, Suite 104 Reno, NV 89511

Unit Owner’s Name:
Unit Address:
Mailing Address, if Different:
Email Address: Phone:

Nevada Servicemembers Civil Relief Act (“NSCRA™)

Servicemember’s Name:
Servicemember’s Date of Birth:
I am eligible for protection under the NSCRA because [ am:
0 A servicemember currently on active duty or deployment or in the period of one year immediately following
the end of such active duty or deployment;
Q A dependent of such a servicemember. If I am a dependent, [ am the:

1 Spouse; U Child, as defined in 38 USC 101(4);

Q0 Individual for whom the servicemember provided more than one-half my support in

the 180 days immediately preceding the application for relief,

I attest by my signature below that I, as the servicemember, am providing my own personal 1dent1fy1ng
information in order to avail myself and/or my dependents of the protections of the NSCRA or, if 1 am the
dependent of the servicemember, that the servicemember has authorized me to provide the servicemember’s
personal identifying information for this purpose.
I further agree that (1) upon request, I will provide additional information to the Association which may be
required to verify entitlement to protections under the NSCRA; (2) the Association will use this information to
verify eligibility both initially and periodically thereafter; and (3) when my or my dependents eligibility for
NSCRA protections expires, I will notify the Association within fourteen (14) days.

Nevada Civil Relief Act: Federal, State and Tribal Workers/Contractors and Landlords (*"INCRA™)

Employee’s Name:
Employee’s Employer:
Employer’s Address: Employer’s Phone Number:
I am eligible for protection under the Nevada Civil Relief Act because [ am:

0O A federal worker/contractor O A tribal worker/contractor U A state worker/contractor

0 A household member (i.e. a person related by blood, marriage, adoption or other legal process and currently
residing with the federal, tribal or state worker/contractor)

O A landlord of a federal, tribal or state worker or contractor

1 attest by my signature below that I am a federal, tribal or state worker/contractor, a household member or a
landlord of such worker. I further agree that, upon request, I will provide additional information to the
Association which may be required to verify: (1) the employment of the federal, tribal or state
worker/contractor, and (2) eligibility for the protections afforded to such persons in Nevada. The Association
may use this information to verify eligibility. When my eligibility expires, I will notify the Association within
fifteen (15) days.

Signature: Date:

Printed Name:




